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INTRODUCTION 
 

Bristol City Council (BCC) has been working in partnership with local landowners the Galliard 
Apsley Partnership and The Hill Group to develop a regeneration framework for the area 
around Whitehouse Street in Bedminster. The area is currently predominantly made up of 
light industrial businesses.   
 
Increasing the supply of new homes in Bristol is a key priority for the city. Bristol has a 
population of c.460,000 which is predicted to grow to 550,000 by 2050. There are 18,000 on 
the housing waiting list, over 1,000 in temporary accommodation and a need to deliver 33,500 
new homes by 2036.  All this is placing huge demand on housing, employment space, waste 
and resources. At the same time, we are facing climate and ecological emergencies.  
 
BCC is managing this change through its ambitious programme of regeneration across the 
city, much of which is in inner city brownfield areas like Whitehouse Street, which has been 
allocated as an area of Growth & Regeneration in the draft Local Plan.  
 
Whitehouse Street is a key site as it is within walking distance of the city centre, near to a 
growing transport hub, brownfield and in need of rejuvenation.  There are opportunities to 
create a genuinely mixed development community, with potential to deliver around 2,000 
homes and up to 15,000m2 of employment space. It can also create a well-connected, healthy 
neighbourhood with integrated walking and cycling links, as well as high quality public spaces 
that feel welcoming for all.   
 
The regeneration framework provides a co-ordinated vision for the Whitehouse Street area 
which will guide future development and investment.    
 
Prioritising the involvement of neighbours, local business, the wider community and city 
interest groups has been a priority. The team have ensured there are real opportunities for 
these stakeholders to influence the scheme as it evolves. Key objectives of the engagement 
process include:   
 

• To set the Whitehouse Street regeneration in the context of changes taking place 
across the city, and in line with key One City objectives. 

• To engage with the community from the very start of the project to understand their 
aspirations and concerns for the regeneration of the area and to feed that into the 
development of the framework. 

• To ensure the engagement and consultation was widely promoted, with a focus on 
local audiences, listening and building understanding. 

• To provide varied and multiple opportunities to discuss, ask questions and provide 
feedback, in person and online, throughout a four-stage process. 

• To engage with a variety of relevant organisations and groups to participate. 
 
Measures to help facilitate this included:  
 

• Creating a Scope of Community Influence that explains how, where and when the 
community can influence the framework.   

https://whitehousestreet.com/index.php?contentid=65
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• Bringing on board Action Greater Bedminster (AGB) as a paid ‘hyper-local’ consultant 
to provide more efficient and effective communication, local feedback, advice and 
context, and to create a Community Manifesto to guide the framework. 

• BCC’s Economic Development team engaging with local businesses to ensure they 
are kept informed and able to feed in. 

• BCC’s Community Development team engaging with groups who may have barriers 
to participation, diversity groups and local residents, to ensure they are involved.  

• The technical consultant team offering introductory briefings on the context, process 
and key elements of regeneration, to help better inform the consultation. 

• Promoting the consultation widely to the community via letter and newsletter, 
email, media and social media, and other networks. 

• Adopting a four-stage approach and involving the community at each stage, hosting 
a series of varied events, online and in person, from introductory briefings to more 
traditional exhibitions. All aimed at making it as easy as possible for people to get 
involved.  

 
In total, there were 5,962 unique visits to the website, 350 people attended the online and in 
person events and over 800 responses (either through the surveys, interactive map or general 
comments) were received. 
 
The process so far has helped to establish a range of views on the emerging proposals and 
highlighted areas for consideration within the design, to help achieve the best outcome for 
the site. Key themes were around community building, sustainability, height, travel (car, 
public and active travel), housing, and employment. 
 
The purpose of this document is to: 
 

• Provide details of the engagement and consultation process. 

• Detail activities undertaken to consult with local residents, businesses and 
community representatives. 

• Provide analysis of the feedback received and the team’s response to those 
comments. 

• Detail the effort that has been made to engage with the wider community and how it 
has endeavoured to go above policy and planning guidance, involving a wide section 
of the community. 

 
The team would like to thank everyone who has got involved in the process for their time and 
feedback. We hope that proposals at Whitehouse Street will create the positive change the 
city needs in order to meet the growing challenges we face now and into the future.   
 

  

https://actiongreaterbedminster.org.uk/
https://whitehousestreet.com/index.php?contentid=63
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POLICY AND PLANNING CONTEXT 
 

The engagement approach adheres to Government policy on community involvement as set 
out in the National Planning Policy Framework (2012, updated 2018), Planning Practice 
Guidance, the Localism Act (2011), and Bristol City Council’s own Statement of Community 
Involvement (2018).   

 
The engagement brief has sought to go beyond the expectation set out in policy, with the 
engagement starting before the technical work, bringing on board Action Greater Bedminster 
to draft the Community Manifesto, and having a four-stage consultation process to provide 
meaningful opportunities for the local community, businesses and stakeholders to be 
involved and to influence the plans.  
 

STAKEHOLDER AUDIT 
 
A stakeholder audit was undertaken to identify interested parties, whether they be 

neighbours, interest groups or community representatives. This community mapping exercise 

was supported by Action Greater Bedminster and Bristol City Council Engagement Officers. 

Identified interest groups included:  

Audiences  Details 

Residents living 
nearby   

This included residents living within and neighbouring the 
framework area red line, with all receiving project updates.  

Businesses  All businesses within and surrounding the red line but also 
identified businesses that might be interested in moving to the 
area.  

Local interest groups BS3 Planning Group, TRESA, WHAM, Redcliffe Residents Action 
Group, Action Greater Bedminster, Way Out West, BS3 Reclaim 
Our Streets, Grassroots Communities, The Sanctuary, Windmill Hill 
City Farm, and Let’s Walk Bedminster.  

City interest groups  Business West, Bristol Property Agents Association, Bedminster 
and Redcliffe BIDs, Liveable Neighbourhoods and St Monica's. 

Young people and 
families   

Fun for Families, St Mary Redcliffe Primary, and St Mary 
Redcliffe and Temple School  

Landowners and 
developers   

Mead Street, Bedminster Green  
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Citywide audience    Media: Bristol Post, Bristol 24/7, Bristol World, Pigeon, South 
Bristol Voice  
Social media: via local groups and networks  

Design, transport and 
ecology groups 

Design West, Bristol Civic Society, Bristol Walking Alliance, Bristol 
Tree Forum and BS3 Wildlife 

Politicians  Karin Smyth MP; Bristol City Cabinet members: Cllr Nicola Beech, 
Cllr Tom Renhard and Mayor Marvin Rees; ward members from 
Southville, Windmill Hill and Bedminster and Development 
Control Committees Members from Committee A and B.  

BCC Officers  Planning, flood risk, regeneration colleagues, urban design, 
transport, Clean Air Zone team. 

 

ENGAGEMENT PROCESS 
 

OVERVIEW 
 

A major focus of the framework brief was prioritising the community’s involvement. The 
process undertaken is set out below, starting in January 2021 and will culminate in early 2023 
with the final framework presented to BCC Cabinet seeking endorsement of the document. 
Should BCC Cabinet endorse the framework, it will become a material consideration for the 
individual planning applications that will follow over the coming years.  
 
 
 

 
 
 

SUMMARY OF KEY CONSULTATION ACTIVITY 

 
Date Description  

Stage 1  

7 Mar 2021 Website launched providing information but also opportunities to 
feedback, comment on an interactive map and get in touch. 

8 Mar 2021 Neighbour launch:   Specific launch event for residents and businesses 
within or neighbouring the redline. Attended by 20 people.  

8 Mar 2021 Press releases issued to local media. 

   9-24 Mar 2021 BS3 Planning Group, TRESA, WHAM and Redcliffe Actions Resident Group: 
online introductory presentation at their respective monthly meetings.   
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16 Mar 2021 Wider community public launch event 1. Attended by 24 people.   

18 Mar 2021 Wider community public launch event 2. Attended by 22 people.  

10 May 2021 St Mary Redcliffe Primary School: Assembly presentation to the whole 
school about the framework including Q&A.   

18 May 2021    First presentation to Design West.  

19 May 2021 Public event 1 (online): introducing the team and framework, followed by 
an upskilling session looking at the principles of development, different 
ways to achieving density and examples of good development. Attended by 
11 people.   

26 May 2021 Public event 2 (online): a second upskilling event covering transport, 
flooding, air quality and energy. Attended by 14 people.  

1 Jun 2021 Community Manifesto Workshops 1: Action Greater Bedminster event to 
discuss the drafting of the manifesto. 

2 Jun 2021 Student event: Stride Treglown hosted an Architecture Centre ‘Shape My 
City’ education event for talented 15-18 year olds. It particularly welcomed 
female participants, students from BAME backgrounds and those from 
state schools & under-represented socio-economic groups. The event gave 
an oversight of the process, a guided tour and discussion and feedback 
session. Attended by 20 people.   

9 Jun 2021 Community Manifesto Workshops 2: second AGB event running through 
the draft Community Manifesto. 

Stage 2  

10 Jul 2021 Saturday webinar introducing stage 2. 

17 Jul 2021 Weekday webinar introducing stage 2. 

3 Aug 2021 Second Design West presentation. 

21 Aug 2021 Initial Ward Councillor briefing following May elections, held online. 

6 Sept 2021 In person exhibition at Park Furnishers, attended by 60 people. 

7 Sept 2021 Webinar attended by 15 people, including councillors, business, residents 
and interest groups. 

Stage 3  

4 July 2022 Councillor briefing held online ahead of engagement event.  

6 July 2022 In person exhibition at Windmill Hill City Farm looking at the emerging 
framework and covering key aspects, attended by 55 people. 

7 July 2022 Webinar attended by 7 people. 

12 Jul 2022   Third Design West presentation.   

Stage 4  

Nov 2022 
to Jan 2023 

  Formal Consultation will include a range of in-person and online events 
over eight weeks. 

Early 2023 Framework due to go to Cabinet. 
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PREPARATORY WORK 
 

A comprehensive project plan was produced at the outset to guide the engagement and 
consultation. Key features included: 
 

• Four-stage consultation process, as detailed in this document. 

• A Scope of Community Influence, which challenged the team to look at maximising the 
influence of the community but was also honest about areas where the community had less 
influence, such as flooding and phasing of development.  

• Stakeholder audit (as listed above). 

• An engagement plan – that looked at how to best to disseminate information, how to make it 
interesting and relevant and how to capture feedback.  

• Resource – a wide team was brought together to 
support the consultation and design process, including 
BCC regeneration, economic development and 
community development officers, Cadence PR, Action 
Greater Bedminster, Stride Treglown, Stantec and the 
landowners. 

 
To ensure the engagement was meaningful and inclusive, a 
varied number of methods were used to promote the 
consultation as widely as possible, including: 

 

• Newsletter mailings sent via Royal Mail on four 
occasions to 770 homes and businesses within the local 
vicinity. 

• Promotion via press releases issued to the local media 
throughout the process. 

• Adverts issued on social media. 

• Use of professional and personal networks. 

• Door-to-door visits and letter drops to local residents 
and businesses.  

 
Engagement and consultation was primarily via:  

• The project website.  

• Online and in person events. 

• Walking tours, third party and pop-up events. 

• Door knocking neighbours. 

 
To capture the feedback, there were numerous channels provided, 
which included:  
 

• Online business and community surveys, in addition to the interactive map. 

• Direct event feedback.  

• Social media comment via various local group pages. 

• Various ‘get in touch’ routes which included a dedicated freephone number, email 
address and freepost feedback response address. 
 

Event promotion 

The project website 

Media coverage 
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The Scope of Community Influence was formulated to set out the parameters of the project, 

in terms of which aspects were fixed and which aspects could be altered in response to 

feedback. 

 

  

https://whitehousestreet.com/index.php?contentid=65
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STAGE 1 ANALYSIS AND BRIEF SETTING   
 

Stage 1 took place between February and June 2021. It included announcing the framework 
and consultation, briefing the community on what was happening and why, and Action 
Greater Bedminster creating the Community Manifesto. This stage was about talking and 
listening to the community in order to gain a better understanding of the constraints and the 
opportunities.  
 
Key activities in Stage 1 included: 
 

• Initial letter-drop and door-knocking to those likely to be most impacted (residents 
and businesses within the red line). 

• Promotion of the framework and consultation via multiple means: mail out to 770 
local addresses (as shown above), media coverage, social media adverts (reach) and 
via personal and professional networks. 

• Meetings were had with 25 local businesses.  

• 15 online events were held with neighbours, interest groups (WHAM, BS3, TRESA, 
Redcliffe Residents Action Group), the local school and the wider public, attended by 
over 200 people. 

• The events covered: introductory meetings, ‘upskilling’ talks, and community 
manifesto workshops. 

• 220 formal comments on the interactive map and 207 community survey responses 
were received. 

• Creation of the Community Manifesto by Action Greater Bedminster and BCC 
Community Development.  

• 3,325 unique and 208 sign-ups for email updates 

• Social media advertising reached over 29,535 people. 
 

 

 
  Place based feedback 

 
Key feedback from the stage is incorporated in the Community Manifesto section below 
but key points raised include:  
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• Clarification on future GP, school and library provision, all of which is coming under 
greater pressure with the level of development. 

• This regeneration area should be integrated with the adjacent regeneration areas, 
and the cumulative impact of new developments planned for. 

• There is an opportunity to do something innovative and creative, an exemplar for 
sustainability, reflecting the character of the area and providing good quality 
housing and employment for local people. 

• Concerns were raised about the heights of new buildings, while acknowledging the 
need to build new homes at a certain density. 

 
The extensive engagement and background work carried out allowed the project team to 
proceed with a solid understanding of the needs and concerns of the local community. 
 

 

STAGE 2: CONCEPT AND OPTIONS TESTING 
 

Stage 2 ran from June to November 2021. It saw the technical team use the feedback from 
Stage 1 to create concepts and options for the framework and for these to be tested and 
developed with the community.  Key activity for Stage 2 included: 

 

• 767 letters sent out to the local community and businesses updating them on the 
process to date, and promoting the upcoming events and ways to find out more. 

• In-person event held at the former Park Furnishers site, attended by 60 people. 

• A talk from BCC archaeological officer on the fascinating history of the area around 
Whitehouse Street and how it has developed and changed from the medieval period. 

• An online event attended by 15 people including councillors, businesses, residents and 
interest groups. 

• 55 online comments received, including input from Action Greater Bedminster. 

• 4,482 (1,685 unique) visits to the website. 

• Social media adverts reaching over 100,000 people. 
 
Community and business feedback is listed in the feedback section below but in summary:  

 

• Comments received about the separate BCC consultation on the one-way road 
proposals and Clean Air Zone being brought forward.  

• Mixed views on this becoming a low car area (many of the businesses are vehicle 
reliant), while others see this as an opportunity to prioritise air quality.  

• Desire to see improvements to Philip Street in terms of access and street scene. 

• Ongoing questions around height and the level of development and change in the 
wider area. 

• Emphasis on the importance of place, ecology, greening, public space (formal and 
informal), night-time safety, and making the most of heritage assets.  

• Concerns around the effect this could have on businesses and jobs, and potential 
gentrification of jobs. 

 
In response to the Community Manifesto, the Stage 2 engagement provided a series of 
‘scenarios’ showing how various elements of the brief and Community Manifesto could be 
integrated into the regeneration framework and masterplan in different ways. These 



 
12 

included: improving walking and cycling routes, improving areas of public realm, introducing 
new greenery and new community spaces (indoor and external).  
 
At this point the wider employment strategy underpinning the framework had not been 
developed, but the engagement sought feedback on what uses might be introduced to the 
area and where they may be located. All this fed into the creation of the 'concept masterplan' 
at the next stage which incorporated many elements of the Community Manifesto. 
 

STAGE 3: FRAMEWORK REFINEMENT AND DETAIL 
 

Stage 3 ran from December 2021 to October 2022 and sought feedback on the ‘concept 
masterplan’ which brought together the feedback received at Stage 2, the community 
manifesto and the project team’s own analysis.   Key activity for Stage 3 included: 
 

• 770 letters sent out to the local community. 

• Consultation was widely promoted in media, via networks and on social media 
reaching over 34,889 people. 

• A drop-in event held at Windmill City Farm on 6th July 2022, attended by 55 people. 

• A webinar on 7th July 2022 attended by 7, including residents, businesses and interest 
groups. 

• 1:1 meetings with businesses on site. 

• 34 online comments were received, and. 

• 2,508 visits to the website, from 678 unique addresses. 
 

Community and business feedback is listed in the feedback analysis section below but in 
summary: 
 

• Further questions around height and its impact on neighbour amenities, including 
views and parking. 

• Clarity sought on future school and doctor provision. 

• Questions on whether the team were collaborating with Bedminster Green and Mead 
Street developers. 

• Questions around whether the businesses that wanted to stay would be able to and 
how industrial and residential can sit together. 

 
Elements of the Community Manifesto which were incorporated into the concept masterplan 
and early drafts of the regeneration framework included:  
  

• External and internal community gathering spaces. 

• Aiming to create a neighbourhood which feels (and is) safe for people of all ages, based 
on sound principles of urban design. 

• Ensuring accessibility for all is a key consideration at the outset. 

• Aiming to connect the new neighbourhood into the surrounding area. 

• New planting and street trees. 

• Identifying improvements to nearby amenities, specifically Victoria Park. 

• Prioritising pedestrians and cyclists over motor traffic. 

• Identifying potential improvements to nearby streets and bridges to improve access. 

• Ensuring existing residents needs are understood and accommodated. 

• Supporting Help Bristol’s Homeless to find a suitable new home. 
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• Providing replacement employment space to keep similar levels of employment.   

• Ensuring design proposals reflect the character and history of the area. 

• Ensuring that existing community assets are accommodated in as much as possible. 
  
The second part of the Stage 3 engagement sought more detailed feedback on the way the 
above elements were proposed to be incorporated into the draft Framework. 
    

STAGE 4: FINAL REVIEW AND AMENDMENTS 
 

Stage 4 will run from November 2022 to early 2023, including a formal 7-week consultation 
on the draft Framework. It will then be presented seeking endorsement by Cabinet early 
2023. 

 
Key activities planned for Stage 4 include: 

 

• Proactive promotion of the consultation, targeting all those who have been involved 
in the process to date, and identified interest groups. 

• A number of consultation events both online and in person. 

• Attending local organisations’ meetings and events to explain proposals and seek 
feedback. 

• In-depth information provided on the website with ways to feedback. 

• Cabinet and councillor briefings. 

• Analysis of feedback. 

• Framework updated as required in response to feedback. 

• Final Framework presented to BCC Cabinet, seeking endorsement of the document to 
become a material consideration in planning applications.  

 
 

RESPONSES TO THE COMMUNITY FEEDBACK 
 
The following section looks at the feedback received over the last 18 months and provides a 
response from the Framework team.  

   

Key points (from section 2.1) 
  
Concerns around increased pressure on the local infrastructure e.g. GP surgeries and other 
health services, libraries and schools 
  
Bristol City Council has been liaising with the local NHS Integrated Care Board to inform them 
of planned growth in Bristol, including Whitehouse Street, to assist in planning future 
healthcare provision in Bristol. 
   
There is currently primary school capacity around the Whitehouse Street area to 
accommodate the likely increase in children resulting from the proposed regeneration. There 
are limited secondary school places in the area and this will be addressed in the longer term 
through delivery of a new secondary school at Silverthorne Lane. Provision of a temporary 
school is being explored on plot 6 (Spring Street) to provide additional secondary school 
places until the new school is delivered at Silverthorne Lane. 
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Questions around the disruption that will be caused by construction and the various 
schemes coming forward in the wider area over the coming years 
 
Construction works will be detailed and managed through each scheme’s Construction 
Management Plan, produced by each developer and monitored by Bristol City Council. 
 
Whitehouse Street is a long-term regeneration project and the whole area will not be 
developed at once. Some of the early schemes (such as Park Furnishers owned by Hill) could 
start within the next 12 to 18 months, with others coming forward in the medium-long term 
(10-15 years). The timing of later schemes will depend on individual landowners, leaseholders 
and market conditions. 
 
The community want to see the various sites linked so they are not designed in isolation  
 
The purpose of the framework is to help achieve this, looking at the comprehensive 
regeneration of the area as a whole. Through the process, the team have been engaging with 
neighbouring landowners, regeneration schemes and BCC planning officers for this reason.  
  
Concerns related to the height of the proposed tower blocks, including privacy/overlooking, 
right to light, quality of life living in tower blocks  
  
The framework has looked at height in detail, endeavouring to balance the various interests 
such as residential amenity, city views, place making, viability, and making efficient use of 
brownfield land.  The height strategy builds upon the guidance of the BCC Urban Living SPD 
(2018) to ensure that development coming forward in the area is of good quality for new and 
existing residents. 
  
This site is an opportunity to be innovative in the field of sustainability and should be an 
exemplar in this regard  
  
While the framework cannot provide specific new policy on individual buildings, the 
framework requires new development to connect to the new low carbon district heat 
network (in future, zero carbon). It makes improvements for sustainable travel and green 
infrastructure, with the public realm strategy designed to mitigate the impacts of climate 
change. 
  

Community Building (Manifesto Section 2.2)  
Comments included:  

• There is a lack of community space in the area. Feedback highlighted a request to 
ensure spaces are provided for informal gathering and socialising.  

• The development should feel safe, both in terms of safe from crime and traffic safety. 
The area should be well lit and have appropriate signage and have uses at the ground 
floor level that ensure passive surveillance. 

• Route design can affect how well a community integrates, both within itself and in 
relation to the wider city - this should be considered.  

  
Our responses to these comments:  

• The framework has identified space for indoor community space, and potential for 
outdoor community space (such as a community growing garden), in addition to other 
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new areas of public space. BCC are committed to continuing to work with the 
community on this.  

• The framework placemaking principles set out the need to provide a mix of uses 
(including residential) at ground floor, to ensure streets and public space are 
overlooked. The street layout has been developed to avoid dead ends and spaces 
without natural surveillance.   

• The framework seeks to improve connections to the wider area (including 
neighbouring regeneration areas) and to provide a welcoming environment for new 
and existing residents alike. 
  

Ecology and Sustainability (Manifesto Section 2.3)  
Comments included:   

• A desire to see established trees preserved and new trees planted, alongside provision 
of biodiversity enhancement and green spaces.  

• A desire to see provision of community growing spaces, such as orchards or 
allotments.  

• Construction should be ecologically sensitive, avoiding demolitions where possible, 
and reducing carbon emissions as much as possible.  

• New buildings should be energy efficient and make use of renewable energy sources, 
including connecting into the district heat network.  

• A desire to see excellent waste management, including water management, and 
points made about the area being prone to flooding.   

  
Our responses to these comments  

• The framework principles set out the need to retain existing trees wherever possible 
and the provision of new street trees and planting throughout the framework area. 
The requirement for all detailed development proposals to demonstrate a minimum 
10% Biodiversity Net Gain is built into the framework.   

• While there is insufficient space for full allotments to be integrated into the scheme, 
spatial provision has been made for a community growing garden. Further 
engagement will be needed in future with local community organisations to provide a 
strategy for management of such a space. 

• The framework principles set out the need for highly sustainable development. The 
framework has incorporated the need to connect into a district heat network, with a 
new energy centre to provide zero carbon energy to new buildings in the area.  

• A flood risk assessment has been produced for the Whitehouse Street Regeneration 
Area and is an appendix to this framework document.  

  

Transport (Manifesto Section 2.4)  
Comments included:  

• The site should provide improvements to connectivity beyond the red line boundary, 
including improved walking and cycle routes into town and improvements to Victoria 
and Dame Emily Parks. 

• Noting that the area is well used by people walking and cycling and that their safety 
should be ensured with provision of separate dedicated walking and cycle paths, and 
junction improvements that prioritise pedestrians and cyclists. 

• Reducing speed and volume of through-traffic, making alternative modes of travel 
more attractive. 
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• York Road in particular was noted as having issues relating to traffic and parking and 
requests were made to look into solutions to these problems. 

• A number of specific requests were made to particular roads and junctions.  
  
Our responses to these comments:  

• The framework proposes a movement strategy that reduces through-traffic in the area 
and provides new pedestrian connections, widened footways and new segregated 
cycle tracks. Improvements are proposed for Langton Street Bridge.   

• The framework vision is for a low-traffic, people-friendly neighbourhood. The 
implementation of the framework vision will be in phases and the timing of delivery 
of specific improvements will depend on the timing of individual plots. Changes to the 
road network will take into account the needs of existing businesses.   

• No specific improvements have been proposed for York Road, but the framework has 
identified the need to improve pedestrian and cycle connections from Whitehouse 
Street to Bedminster Bridge.   

  

Housing (Manifesto Section 2.5)  
Comments included:  

• The area is proposed to be mixed-use, providing new housing whilst also retaining 
some industrial uses. It is important to consider measures to help address any issues 
arising from the impacts of industrial uses on housing and vice versa. 

• It is important that existing residents and neighbours on and near the site are included 
in the consultation on its future.  

• The housing mix should allow for a diverse community, including family homes with 
outdoor space; homes for young professionals, and affordable/social rent properties.  

• Concerns raised about the height of proposed tower blocks, including impacts on 
existing residents; quality of life for new residents; shadowing, and visual impact.   

• Noting the importance of the homeless hostel currently on site, requesting that this 
be retained or replaced in the near vicinity to ensure those in need have access to 
accommodation.   

  
Our responses to these comments:  

• The framework provides guidance and options on how residential and employment 
can be co-located to deliver a mixed-use area which meets the functional needs of 
different uses while creating a high-quality liveable neighbourhood.   

• The feedback from existing residents has been built into the feedback and they will 
continue to be engaged with as the process continues. 

• The framework identifies employment sectors which should be provided for, but exact 
mix of employment and housing types will also be influenced by commercial viability.  

• The framework has looked at height in detail, endeavouring to balance the various 
interests such as residential amenity, city views, place making, viability, and making 
efficient use of brownfield land.  The height strategy builds upon the guidance of the 
BCC Urban Living SPD (2018) to ensure that development coming forward in the area 
is of good quality for new and existing residents. 

• Bristol City Council is working with Help Bristol’s Homeless to try to find a new home 
for the shelter on Spring Street.   

  

Employment (Manifesto Section 2.6)  
Comments included:   
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• Important to support existing businesses to remain if possible, or relocate if not. There 
should be a good mix of business uses to create jobs for people with varying skill sets 
and levels of experience. In particular, the creative sector should be supported, with 
artistic studios and exhibition spaces included in the design.  

• Provision should be made for start-ups, social enterprises and small businesses to 
ensure there is no net loss of jobs.  

• Concerns raised about the impacts on existing businesses, with requests that these 
are supported and included in the process.  

• A desire to retain existing community assets, such as the gym.  
  
Our response to these comments:  

• Provision of employment space and jobs in the area has been a major priority for the 
team. As a result, there is a framework commitment to there being no net loss of jobs 
over the course of the regeneration. An in depth employment strategy was 
commissioned to guide the delivery of employment space and BCC is also exploring 
industrial intensification solutions through a global C40 Cities competition called 
Reinventing Cities. 

• The framework identifies employment sectors and floorspace areas which should be 
provided for in proposals coming forward.  

• Existing businesses within the core regeneration area that are compatible with a 
mixed-use neighbourhood should, where possible, be enabled to relocate within the 
regeneration area or the neighbouring Mead Street Regeneration Area. Where 
businesses are unable to remain within the regeneration area, the council will seek to 
support businesses where possible. 

• BCC will continue liaising with businesses to understand their aspirations. Should 
businesses like the gym wish to stay in the area, BCC will work with them to relocate 
within the regeneration area or the neighbouring Mead Street Regeneration Area 
where possible.     

  

People (Manifesto Section 2.7)  
Comments included:   

• There are a number of educational institutions bordering the site. There was a desire 
articulated that these institutions be linked into the development to enable the 
community to benefit from their presence.   

• The area is in need of more childcare facilities, nursery spaces and school places. A 
new development will potentially put pressure on those but it could also contribute 
towards improvements.  

• A desire to see spaces for people to engage in exercise, play and just coming together. 
These spaces should be open to everyone and be able to be used in a variety of ways 
with e.g. play integrated into the design rather than in a dedicated space, seating and 
covered spaces throughout the site and public art and other cultural opportunities 
built into the site. Young people are particularly in need of 
recreation facilities.  

• A desire for an improved night-time offer to encourage a stronger night-time economy 
and make the area safer at night, in particular a request that Fiddlers, a local bar and 
venue, should stay.  

• Accessibility should be a core element of the design with consideration given to the 
different users of any space, housing and business.  

https://www.c40reinventingcities.org/en/professionals/sites-in-competition/whitehouse-street-regeneration-area-1638.html
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• The development should enhance quality of life by making positive contributions to 
air quality and biodiversity, the community gym, and local health services.  

  
Our response to these comments:  

• There is currently primary school capacity in the Whitehouse Street area to 
accommodate the likely increase in children resulting from the proposed 
regeneration. There are limited secondary school places in the area and this will be 
addressed in the longer term through delivery of a new secondary school at 
Silverthorne Lane. Provision of a temporary school is being explored on plot 6 (Spring 
Street) to provide additional secondary school places until the new school is delivered 
at Silverthorne Lane. 

• The framework identifies opportunities for community facilities, public art and play 
space within the framework area. The framework encourages informal play to be 
integrated into public spaces as well as enhancements to dedicated spaces. Detailed 
design will depend on detailed development or public realm proposals.  See Section 
6.4 of the Framework. 

• Fiddlers Club site is not included within the core regeneration area, and so there are 
no regeneration plans for this site.  

• Ensuring accessibility for all has underpinned all aspects of the framework. In 
particular, detailed engagement feedback has been received from the charity Guide 
Dogs (located on Stillhouse Lane), which has been incorporated into the framework. 

• The framework seeks to contribute to reducing poor air quality, improving biodiversity 
and creating new homes and jobs in a location accessible to key amenities. 

  

Context (Manifesto Section 2.8)  
Comments included:  

• The development should acknowledge the history of the area and connect into 
surrounding spaces.  

• We want the developers to recognise the impact this site will have on the area, both 
during construction and once completed. This will mean focusing on safety, on limiting 
noise and pollution and phasing the build. This development will be disruptive for the 
community over a long period of time. As this is an area that people travel through to 
school and work, safety should be paramount. There are also areas within the 
development site that are currently neglected, and this may increase with 
empty buildings etc. We ask that the developers are mindful of this and consider 
‘meanwhile’ use or other ways of ensuring they are not allowed to worsen during 
the development phase.  

• Noting this development will have an impact on the area both during and after 
construction. Emphasis should be placed on safety and mitigating disruption, both to 
residents and businesses, as well as on the transport network in Bedminster. Also 
noting that there are a number of abandoned buildings, with a request to consider 
‘meanwhile’ uses.   

  
Our response to these comments:  

• The framework provides guidance on the character of the area, public art and road 
network. See Section 6.2 and 7.4. 

• Section 8 of the framework document makes recommendations on temporary and 
meanwhile uses to ensure that the area does not suffer from neglect in the interim. 
See Section 8.3. 
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Vision (Manifesto Section 2.9)  
Comments included:  

• Whitehouse Street should play an integral part in Bedminster’s future, including 
potentially connecting it to major destinations such as Temple Quarter, Redcliffe flats, 
and Windmill Hill. Aspirations were articulated to see Bedminster thrive, championing 
values of diversity, sustainability, and accessibility. 

• Priorities for the area were safety, inclusivity, and sustainability, creating a true 
community for existing and future residents and businesses.   
  

Our response to these comments:  

• The ambition for the Whitehouse Street Regeneration Framework is a well-connected, 
healthy neighbourhood with integrated walking and cycling links, as well as high 
quality public spaces that feel welcoming for all. There is an opportunity to create a 
low-carbon new community that seamlessly blends homes, public spaces and 
employment. The regeneration of Whitehouse Street seeks to become an important 
new part of Bedminster, integrated into the local neighbourhood and nearby 
regeneration areas. 

 

CONCLUSION 
 

Thanks to the extensive two-year, four-stage engagement process that was embedded at the 
outset and prioritised local involvement, the project team built up a good understanding of 
the needs of the community and wider city, and how to address them.  
 
Many voices have fed into the engagement process. Whilst everyone's vision for the area may 
be slightly different, and not all feedback can be acted upon, the project team has been 
determined to ensure that the various resident, community and business groups have been 
able to raise their concerns and identify their priorities for the regeneration of Whitehouse 
Street. The extensive feedback received throughout the process to date has helped to shape 
the creation of the regeneration framework. 
 
Overall, we were able to use the Community Manifesto and engagement feedback to create 
a regeneration framework which reflects the aspirations of the community.  
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