
Whitehouse Street Development – Community Manifesto

The area between the railway, St Luke’s Road, the back of York Road and across
to Stillhouse Lane, which is currently largely an industrial site, has been
identified for mixed-use development in the draft Local Plan. We currently refer
to it as the ‘Whitehouse Street Development’ to give a sense of location,
although the final name for the site may change.

The council is starting work with local landowners the Apsley Galliard
Partnership and the Hill Group to produce a new Regeneration Framework,
which is the first stage of the long-term regeneration of the area. Action Greater
Bedminster was asked to work with the partnership’s team to lead on
community engagement on the early stage of the project. We were funded to
create a manifesto to feed into the Regeneration Framework.

We welcome this opportunity to give the community a chance to have their say on what they
would like to see in the Whitehouse Street area. We have seen a lot of developments in our
neighbourhood recently with more on the way, including Bedminster Green, Ashton Gate
Stadium, The Old Brewery and Luckwell Road. We have seen some that have responded to
local views and others that have not. We are hoping that the process that we’ve been involved
in here will be adopted elsewhere, so the council and developers really listen to the voice of
local people, creating better developments as a result.  

I want to thank everyone who has taken part in this process so far. We have been really
pleased with the range of people that have responded and feel this has helped create a good, if
imperfect, view of what the community has said so far. This has not been an easy process: it is
new, and we have had to learn a lot in a short time. We have also had to contend with a



pandemic and local elections, limiting our interactions and impacting the timetable. However,
we hope you will see the key priorities as a fair representation of what you think.

How we have created the Manifesto
AGB partnered up with Windmill Hill City Farm, The Sanctuary, Fun 4 Families and the BCC
Community Development team to reach a broad range of local stakeholders. This
includes those who do not normally engage with the development process, such as residents
in hostels, visually impaired residents and foodbank users. We have also spoken to those who
have experience in planning applications such as WHAM, BS3 Planning and TRESA, and
anyone else who has wanted to take part in the process. We have been limited by
Covid and election period restrictions. However, we have spoken to over 15 groups and held
two open community meetings with xx attendees.

This Community Manifesto has been drafted based on qualitative and quantitative data that
has come from the community survey, comments on the interactive map and meetings,
discussions and emails from residents, businesses and local groups and organisations. As of 6th

May, we had 198 responses to the online survey and 215 comments on the map.

 It is hard to reflect such a wide range of views in a concise document, but we have used the
responses to draw out the themes where there was most consensus. This may simplify what
has been said and we will attempt to capture this complexity in the final version.

There are some particular issues that are about aspects of the area outside this project and
will need to be passed onto partners such as local councillors, the Bedminster BID and key
stakeholders. Action Greater Bedminster will also look at this and plan some more community
conversations to explore these issues further. Some examples are issues around speeding,
parking and accessibility; East Street; crime hot spots; improving greenspaces and the river;
litter and fly-tipping; community facilities.

This development is one of many in the area and the final version of the Community Manifesto
will reflect how this links in with those, particularly work coming forward at Mead Street,
Temple Quarter, St Philip’s Marsh and Bedminster Green. 
 
We also ran an online survey for businesses in the area to give their feedback, and the
council’s Economic Development team have worked hard to speak to all businesses in the
area. Their feedback, while not directly contributing to the Community Manifesto will also
help to shape the Regeneration Framework as it is developed.



Community Manifesto: priorities for the Whitehouse Street
Development

Community building

● There is a shortage of casual and formal, indoor and outdoor spaces that can be hired
or used by informal groups in the area. We would like to see these as part of the
development or see investment into local spaces that can be improved and opened
more widely. Ideally, we would like the area to support healthcare provision, an advice
centre and studio spaces.

● We want to see places for people to gather informally as part of the development, good
seating, shelters and large and small areas.

● We would like the local area outside the development site to see benefits from the
development e.g. improvements to the facilities in Victoria Park, improved walking and
cycling routes on the edges of the site and into town, improvements to Dame Emily
Park.

● The area should feel safe for people of all ages, both in terms of crime and traffic with
good quality lighting and signage, and a ‘safe’ layout.

Sustainability

● We want to see good quality green spaces, new trees and preservation of old trees (for
example the trees along Whitehouse Lane and Willway Street) and spaces for wildlife
to thrive.

● As well as space for nature, we want to see community growing space e.g. allotments,
orchard, raised beds for edible plants.

● Any planting etc should have a good, affordable management plan.
● The construction process should be carbon neutral, using sustainable technology and

innovation to reduce the impact of the build on our planet. Buildings should be high
quality, efficient and make use of every opportunity to positively contribute to the
environment through e.g. renewable energy source, green roof, linking to the heat
network.

● We want the development to have excellent waste management. This is particularly an
issue with the river nearby.

Transport

● The area is used by several groups of people walking and cycling to and from school,
work and the park. We want these people to feel safe and welcome by having
dedicated walking and cycling routes (separately), wide pavements and reduced traffic.
This means ensuring junctions and other points of interaction are well designed with
priority given to walkers/cyclists.

● We accept there will still be some cars, lorries and other traffic using the area in the
short-term. We want to see their routes through the site minimised and slowed. In the
medium to longer-term we want to see vehicle traffic reduced and alternatives made
easier.



● We want to see parking provision for businesses and residents as well as cycle storage
that is easy to use for residents and visitors to the area. This should be in a safe, well-lit
area.

● York Road has particular issues with parking and traffic. We would like this to be
looked into further to see what improvements can be made.

● Specific things we want to be considered:
o Philip Street which currently has narrow pavements, limited crossings and does

not feel safe.
o Bedminster roundabout does not feel safe or easy to use if you are on foot or a

cyclist. It either needs improving, or an alternative put in place.
o St Luke’s Road needs improving for pedestrians. The tunnel does not feel safe.

o Ensure plans for this site interact with the plans for Bedminster Green and the

Clean Air Zone, particularly around access to Windmill Hill and to Bedminster
train station.

o Investment in the Banana bridge and New Cut

o Improve the alleyways from East Street into other roads e.g. Stillhouse Lane

o Improve access to St Mary Redcliffe School

o Traffic on Whitehouse Lane and Whitehouse Street were mentioned in

responses as feeling unsafe.

Housing

● We want to see a good mix of housing e.g.  for young professionals, families and older
people. There should be a good proportion of affordable and social housing. We want it
to be sympathetic to the area it is in and of good quality.

● We are concerned about the impact of high buildings, both on current residents and
the quality of life of new residents. High-rise buildings should be kept to a minimum,
and consideration given to innovative and clever design from other areas. Heights
should not impede views from Victoria Park across the city or impact on the houses on
York Road.

● We recognise the importance of accommodation for those in particular need so would
want to see the hostel and homeless site on Spring Street ideally kept, and if not moved
to a suitable alternative site.

Employment

● Mixture of businesses and skill-levels to provide goof employment opportunities for
local people. We want to see current businesses enabled to stay as much as possible,
with good re-location support if needed.

● There will inevitably be an impact on businesses immediately outside the regeneration
zone. We would want those business to be included in plans and the impacts
minimised.

● In order to keep similar levels of employment, we want to see spaces for new
businesses to come into the site such as start-ups, social enterprise and innovation.

● We also want to support the creative sector. There are many local artists, projects and
events and the development should support that,



● There are community assets we would want to see preserved e.g. the gym and yoga
studio.

● We have concerns about the local infrastructure e.g. GP surgeries and other health services,
libraries and schools and will want to see plans address this, either through the development
itself or through investment via CIL.

People

● There are schools bordering onto the site and alternative education provider and
automotive academy on the site, as well as plans for university facilities nearby. We
would like to see this range of education facilities linked and supported by the
development to encourage and engage local residents in education and benefit the
community.

● The area is in need of more childcare facilities, nursery spaces and school places. A new
development will potentially put pressure on those but could also contribute towards
improvements.

● We would like to see spaces for people to engage in exercise, play and just coming
together. These spaces should be open to everyone and be able to be used in a variety
of ways with e.g. play integrated into the design rather than in a dedicated space,
seating and covered spaces throughout the site and public art and other cultural
opportunities built into the site. Young people are particularly in need of recreation
facilities.

● We want to see an improved nightlife in the area, making it an attractive place to come
for entertainment and also safer in the evening. Fiddlers should stay.

● Accessibility should be a core element of the design with consideration given to the
different users of any space, housing and business.

● The development should contribute to the improvement of air quality through tree
planting, greenery and other wildlife. It should also support local facilities such as the
community gym and local health services.

Context

● The development should acknowledge the history of the area and link into the
surrounding spaces e.g. Victoria Park, East Street/Bedminster Parade and Redcliffe
through both physical design of road layouts and also through public art.

● We want the developers to recognise the impact this site will have on the area, both
during construction and once completed, and how it is part of a wider range of
developments across South Bristol. This will mean focusing on safety, on limiting noise
and pollution and phasing the build.

This development will be disruptive for the community over a long period of time. As this is an area
that people travel through to school and work, safety should be paramount. There are also areas
within the development site that are currently neglected, and this may increase with empty buildings
etc. We ask that the developers are mindful of this and consider ‘meanwhile’ use or other ways of
ensuring they are not allowed to worsen during the development phase.



Overall vision

We want Bedminster to thrive and grow, supporting diversity, sustainability and accessibility.
Whitehouse Street can be a key part of this, complementing what is already in the area and
creating new opportunities. It is a potential connector between Temple Quarter, Redcliffe
flats, Bedminster and Windmill Hill.

Our priorities for the area are for it to be safe, inclusive and sustainable. We want it to
support wildlife, to benefit the health and well-being of those who live and work in the area
and to appeal to a range of ages and backgrounds.



What have we done?

We initially set up a website with online survey and map and then created hard copies
of the survey for other users. This had two versions depending on the audience – either tick
boxes or open text boxes. To create this draft document, we have looked at comments,
‘other’ options and questions.  

We have tried to expand out of AGB’s usual area and reach
Redcliffe, Totterdown and Windmill Hill residents, because we know this regeneration project
will impact residents and businesses outside of the Whitehouse Street area. We used local
print media, a mailing list and social media to spread the word about the project. We
letter-dropped ‘near neighbours’ in an area around the development site and held open
meetings with those near neighbours and the wider community. We have also met with a
number of groups including:

Redcliffe Residents Action Group 
BS3 Planning 
TRESA (Totterdown Residents Environment and Social Action group)
Friends of Parson Street Station
WHAM (Windmill Hill and Malago Planning group)
York Road residents
Somewhere Housing Co-op 
WECIL 
Fun4Families clients
Redcliffe Women’s Voice group
Sight Support West group  

We have also spoken to foodbank users at Refresh Café, residents at St Mungo’s and Spring
Street supported housing and young people via The Sanctuary.

Documents that have fed in. 
● Statement from LPW
● Windmill Hill City Farm statement: ‘Local Area Vision 2017’ 
● Windmill Hill City Farm findings from supported clients, school
children and families 
● York Road residents statement 
● Malago Green Community Vision

Survey results
The online survey provided a huge amount of data.  The next section shows the responses we
got both as direct responses to questions plus comments from the ‘other’ sections.

The first section was designed to work out what people liked about the area and what they
would change:



Some common comments were:
Location close to city centre 

o Easy to get into centre by car, to get to parks and to get out of the
city.  
o Good cycling routes 

 
● Sense of community 

o Diversity 
o Covid has seen some great local support 
o East Street is friendly, relaxed and appealing

 
● Shops and businesses 

o Industrial areas for jobs for working class people. 
o Range of businesses across the three shopping streets 
o Lots of small, local businesses

 
● Parks and green spaces 

o City Farm 
o Dean Lane Skate park/Dame Emily Park 
o Victoria Park 

‘It is a place where people work, live and spend leisure time’ 
 
‘My local garage, city farm, east st fruit market, Wilco, veg and flower stall, the fabric
shop … You can get everything you need within Bedminster.’ 



 
 

Some common comments were:

Expand/invest in the city farm, create more spaces for people to grow food and enjoy nature.

Have residents parking.

Reduce air pollution, litter and fly-tipping and crime.

Address issues around drug use, begging and homelessness.

Create a safer area, especially East Street. This might include increased night-life, better lighting and
policing.

There was a wide range of views, with some seeing the area as being diverse and welcoming, while
others found it unsafe and not a place to spend time.

In the final version we will insert a word cloud based on the words people chose to describe tbe area.



 
Obviously, here there is a range of views, with the top priorities being: 

1. Sustainability  
2. Ensuring good for wildlife and greenery 
3. Spaces for the community to meet 
Outdoor area for markets and festivals
3. Buildings for businesses etc 
4. Mixture of housing 
4. Social Housing 
5. Growing spaces  

 



Analysis of the respondents

 
 
 
Other responses not captured in main data: 
Year 6 – 16 responses 
Adults from Redcliffe Flats – 9 
Adults via WHCF café - 18 
Supported volunteers – 26  
 
 Breakdown of respondents online: 
31% aged 35-44
28 % aged 25-34
Remaining aged 18-74

89% are local residents 
5% disabled and 4% preferred not to say 
57% female and 38% male 
1% gone through gender reassignment, 6% prefer not to say 
80% White British, 8% White Other, 5% prefer not to say 
5% Bisexual, 4% Gay, 16% either other or prefer not to say 
15% Christian, 1% Buddhist, 1% Muslim, 1% Pagan, 14% either other or prefer not
to say 
1% asylum seeker 
3% given birth in last 26 weeks 


